
GOLDEN SELECTTM WOOD FRAME PUTTING MAT 
INSTALLATION, WARRANTY, CARE & MAINTENANCE INFORMATION  
IMPORTANT, RETAIN FOR FUTURE REFERENCE: READ CAREFULLY 

 
INSTALLATION STEPS 
1. Attach one of the straight auto ball return tracks, with the help of the pre-installed magnets, to the 

wood frame. 
2. Attach the 2nd straight auto ball return track to the end of the 1st track that was already installed. 
3. Attach the 3rd auto ball return track, with the “curved end” in the track to the 2nd track that was 

already installed. 
4. Ensure that the auto ball return track with the “curve”, to be the last one installed and that the 

“curve” is facing toward the putting mat. 
5. Enjoy your Golden SelectTM Wood Frame Putting Mat! 
 
MAINTENANCE AND CLEANING: 
• Keep the wood frame dry and avoid exposure to sun and humidity. 
• Avoid placing heavy objects on the wood frame and prevent falls and impacts. 
• Keep away from fire and corrosive chemicals. 
• Clean the wood frame with a dry cloth and use a vacuum cleaner for the putting mat if it gets dirty. 
• Store in the original packaging in a cool and ventilated place, when not in use for a long time. 
 
WARRANTY: 
Golden SelectTM Wood Frame Putting Mat is covered by a 1 year warranty against manufacturing defects 
to the original purchaser. The following conditions apply to the warranty and may void the warranty if not 
followed correctly: 
 
• The owner must follow the care and maintenance guidelines. 
• Warranty claim must be submitted within 30 days of the discovery of the manufacturing’s defect. 
• Proof of purchase (such as a bill of sale) is mandatory when requesting warranty service. 
• The manufacturer reserves the right to designate a representative to inspect the Golden SelectTM 

Wood Frame Putting Mat in question and remove samples for analysis. 
• The warranty includes the replacement material and excludes any other secondary costs. 
• The warranty applies only to the original purchaser and is non-transferable. 
 
WARRANTY EXCLUSIONS 
The warranty does not cover any damages or defects caused by: 
 
• Damage from improper handling, storage, transportation, installation, or repairs not done by the 

manufacturer or its agents. 
• Damage from improper use or maintenance. 
• Damage from use of improper footwear. 
• Damage from improper cleaning methods. 
• Damage from sun magnification, melting, or forces beyond the manufacturer's control. 
• Normal wear of the artificial grass mat. 
• Force majeure or natural disaster. 
 
 
 
For assistance, please call 1-800-234-219 or by email at techsupport@goldenselect.ca, or visit www.goldenselect.ca. For additional 
information regarding the warranty, please contact warranty@goldenselect.ca. 
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